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About ANRAN

ANRAN is atop brand in today’s security monitoring market. Established in 2007,

with over 25000 square feet factory locationin Shenzhen,China.Committed to
providing easy and user-friendly video security and smart security solutions to all
customers. ANRAN has been well received in a wide range of countries and areas, like
the United States, the United Kingdom, Australia, European Union and much more.
ANRAN sepcialized in researching, producing and exporting Wireless Camera Systemes,
Poe Camera systems, high definition Analog Camera Systems, DVRs/NVRs, IP Cameras,
providing the most stable digital security solutions. ANRAN products are available

on all kinds of online retailers,including Amazon,Ebay,Aliexpress,etc.

ANRAN, your most trustful cooperation partner!

Support Center
ANRAN original manufacture offers professional technical support to all customers,

please contact us atany time.

E-mail ID: support@anran-cctv.com

Tel: 1-866-958-6988 (US)
44-208610 1559 (UK)
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Thank you for purchasing Anran products!
This is a quick user’s guide explaining how to set the system up and get it running.
If you need customer support, please email us at support@anran-cctv.com.

You can expect a response within 24 hours

2. Safety Tips (Please Follow)

1. Do not put any item containing fluid on the product.

2. Use the product in ventilated area and avoid blocking the vents.
3. Use the included power supply with the product to prevent damage.
4. Use the product within its standard working temperature and humidity range.

5. Obey your local regulations and policies during installation.

3. Know the hardware (DVR)

AANRAN -

(1. Power LED

2. HDD LED

(3). Record LED

@. IR Indicator

(5) BNC port: analog signal port

(6) VGA Port: For viewing on VGA monitor

(7) HDMI Port: For viewing on HDTV

WAN/ LAN Port: Connect your DVR to the Internet
(9) USB Ports: For mouse and data backup

DVR Power Supply (DC12V)
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4. Things to check before installation

(DPackage includes
After the item is received, please check all products and accessories according to

vendor's Package Includes description. If anything is missed or damaged, please

contact us.
(2)A test run

The cameras require mounting and power cabling in some situations. To save your
time and make sure all devices work well, we suggest a test run of all devices IN
THE SAME PLACE before installation. Follow the steps in section 6 to run the
system. If everything works well, you can then go ahead and mount cameras to
where you want. If there is any exception, please contact ANRAN support or your

vendor.

5. Setup the System for Live View

(1 Preparation:
1. The ANRAN camera system.

2. A monitor or a TV.(Note that All-in One Monitor and Laptop can’t be supported)
3. A VGA cable or an HDMI cable. (Many monitors/TVs have them as standard

accessories)

4. Arouter (DVR connects to router by network cable when need to remote access)

(2) Steps to setup the system

Please connect the camera system as pictured below.
WAN

o -

@a-.
@ ww o)

) @

allo

. 48

Camera g @ DC12V

HDMI USB Mouse
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1. Connect the monitor/ TV to the DVR via its HDMI or VGA port.

2. Connect the USB mouse to the USB port of DVR.

3. Connect the DVR’s WAN port to your router with a network cable.

4. Connect BNC video power cable's video input port to camera's video output
port; connect BNC video power cable's power output port to camera’'s power input

port.

5. Connect BNC video power cable's video output port to DVR's video input port,
connect BNC video power cable's power input port to 1-in-4 splitter cable's power
output port; connect 1-in-4 splitter cable's power input port to DC12V power

adapter.

; ArEan -
= = +

6. Connect the DVR to the DC12V power adapter, about 1 minute later you will see

cameras’ images on the screen and you shall be able to operate on the system.
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6. Network setting - Makethe system ONLINE

Getting the system ONLINE makes it capable of doing more remotely using your
smart phone or PC.

When you have finished connecting and see the cameras' images on the screen,
please click “OK” to continue.

Default ID: admin

Password: none (means leaving the password empty, just click OK)

Password

v Remember Password

Ok Cancel

Tips: To protect your privacy, please set your password at your earliest

convenience.
go to System Setup— System Admin—User—set password. Password should be no

more than 10 letters or numbers and no special characters.

General Setup Record Setup Network Setup  Channel Setup

System Version

Userfvame Super user Add User

system Log

Username admin

System Upgrade
Y pPgre Old password

. INew password
5~,r5 Maintenance
Repeated

— 0V 0 N R W N - -

Password length (up to 12 characters)

ok e ——

Factory Setting

Cancel

To learn more information about the network status, go to System setup—
Network setup, you will see Network status is “Healthy Network”.

If not, please make sure the DHCP function is enabled. Within minutes you should
see the DVR obtain the IP address and will go ONLINE automatically, Click “OK”.

support@anran-cctv.com




D0

oo Split Screen

D Video Playback

1 Video Backup
o® Setup Wizard

» Fast Network
@® Exit System

7. Viewing the Camera on Smart Phone

(DView on mobile APP

Stepl.Download the “ARCCTV” APP and install it on your phone.
----search “ARCCTV” from Google play

----search “ARCCTV” from Apple store

----or scan the following QR code

Ader A"
. "?.I'l.!#'n'
10S Android

Step2. Register an account

1. Open the “ARCCTV” APP to register an account. Go to the login interface then
click “Register” (Figure 1)

2. Register with your phone number or email address, click “Confirm”, a
verification code will be sent to your phone or email-box (Figure 2)

3. Input the verification code and set a password for the app account, click
"Confirm" to complete (Figure 3)
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Log In

Setup password

Register -
Verification code has been sent to
2944548781@qqg.com,please check.
854440

12944548781

| anran123

Passw rrength-Medium
anran123

Step3. Log in to “ARCCTV”, then click “Add smart device”—>“Other ways to add”
and select “Kit” to add device.

China Mobile4G 516B/s M@= “ull51% M 1 13:46

Device —|—

Log In

%dd smart device
Email/phone number

Learn Video
DASSWOTr(

Forget password? Reqgister

| Hemember Passwaort

Q
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China Mobile4G 729B/s @ = “all 51% M 1 13:46

Other ways to add

Standalone camera

Alter power on,scan the | Battery camera
QR code on the device or

displayed on the monitor

LAN scan

Step4.

Cloud ID: you can find it in the DVR “Network Setup”
User Name: default user name is "admin”

Password: Default password is nothing. Leave blank.

Tips: If you have already set the password for your DVR, please input it. Remember

it is the DVR system's password, not APP's password.

83N B/s W@ al475 W 1349

ADD by ID Cirohte

Cloud ID 3427994783 h

Device name

User name admin

Password
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Step5. On your device list, click it to view the cameras.

China Mobile4G 64.1 K/s X @ = “ull46% W_1 13:50 China Mobile4G 1.6 K/s @ = “all45% M 7 13:51

Device —|—

® Online

N\

Office

Device

A o

fice Share News PlayEack

HO )

e Add smart device

Microphor P
Y
o o M
Screenshot Sound Recording

o, = .
— ) 1 .\_H‘
Davice

(2 Playback on APP
Click “Playback” button, then you can remote playback the video on your APP. The

i
_

App will automatically playback cameral. You can switch channels by choosing the

China Mobile4G 64.1 K/s @@= “all 46% m_)1 13:50 hina MobiledG K/ B Ydaaem 113537 EIREREsIEES 127 K/s @ = “al45% W 13:52

Device —|— Office

DE"”CE 8 Online Hr_ﬁg 480

Cloud recording MG+ ]+

aow [otal length: 139

e Add smart device

m|||||m|u||u|m|||h|||||||||n||||||}.]j|i||f::—ii_ll
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8. Viewing Camera on Computer.

You can use "Eseecloud” computer client software to view your camera system on
your computer or laptop remotely.

“EseeCloud” can help you to manage your DVR remotely. But before adding your
DVR system to “EseeCloud”, please make sure you have connected your system to
the Internet successfully.

You can download “EseeCloud” from below link:https://anran-cctv.com/software
1. Download “EseeCloud” and install it on your computer follow the prompts.

2. Double click the icon to open “EseeCloud” and login.

3. Username: admin
Password: no password, don’t input anything, login directly.

CMS 'y i J A, L —
+ Add @ Modify

Device list

@ EseeCloud Camera Monitoring System

Group

PT/ Controd

: Device User .
Playback Management  Parameters Record Screenzhot  Deconnect All

@ EseeCloud 2 @ @ @w W @
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Step4. Please follow the picture add your system to "Eseecloud"

1. Please click "Add" and choose "Cloud ID"

2. Input your system "Cloud ID" and "Password" (The system default is no
password,if you have set the password , please input the system password you set)
3. Number of Channels: If your system is 4CH system, please input 4, if your

systemis 8CH system, please input 8, and then "Finish" it.

Video teaching: https://youtu.be/-Hd-hS8vIPc

IF Carersa
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9. Record Video

(1) System with preinstalled hard drive

Kits with preinstalled hard drive will automatically start to record videos when the

system is powered on and running. The only thing to check is if hard drive is
"Formatted". You can check it in System Setup—General Setup—HDD setup. If it's

unformatted, select the hard drive and format it. After it's done, the system will

record automatically.

Record Setup Network Setup Channel Setup System Admin

General Setup

Capacity Format
lime Setup W

Error Setup

v Overwrite

Total Size 465.8 GB Format
Used Size 2.0 GB 0. 4%
Free Size 463.8 GB 99. 6%

(2)Record Modes

1. Record Plan, please go to System Setup—Record Setup—Record Plan, The

system default is 24-hour Regular Record, you can set it manually by yourself.

General Setup ' Network Setup Channel Setup System Admin

Channel 1 v lime  Motion “ ) Alarm

Copy To
Alarm setup 1 2 3 & 508 f 8% 1911 12131819107 181y 20 21 22 23

Select All Reset Apply Ok Cancel
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2. Time Record, set time periods you want the DVR to record. System Setup—
Record Setup—Record Plan. The default "Everyday 00:00-23:59" means 24x7

recording. (Click "Reset" and you can reset the default settings. Press the left
mouse button in the box and drag it or click “Select All”, you can quickly set up the

recording plan)

General setup Networlk setup Channel Setup System Admin

Channe 3 . Motion . Alarm
& = - - |- 4 ™ = 4 5 .L 4 |_ 4 F ] — 1 I-I F I_‘ -_ = -_ F -'_ -_: '_ : _|-J

bbb T O ) V) N ) T ) Y ) T O [ 1)

4
Alarm setup EEEEE
sy NN

Reset Apply Ok Cancel

3. Motion Record. Motion Record means to record only when movement is

detected. System Setup—Record Setup—Record Plan. Reset all setting and select
“Motion” to sett it, the channel will record only when motion detected. (Click
"Reset"” and you can reset the default settings. Press the left mouse button in the

box and drag it or click “Select All”, you can quickly set up the recording plan,
please refer to FAQ #Q4)

1

General Setup Network Setup Channel Setup System Admin

4

=1
—

it

Alarm setup

[

l - . l . . . I- :
. - . . . . . I-l-.
. - l . . l . r- : .I
. -_lr

- l . . . l =

£

- l . l . . I -.I

JHRNEERN -
SEENEEEN -

5
Select All Reset Apply O
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Cancel
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Tips: "Copy to" button. When you change the settings, it applies to channel 1 only
by default. If you want to apply the change to all channels, please click "Copy to"
to copy the setting to all channels.

General Setup ' Network Setup Channel Setup System Admin

Channel ] — — Motion () Alarm

Alarm setup J L. X o 0 /B 910111213 14151017 1819 20 21 22 23

Copy To Nl 5 [N =N O ==
2 ] i S T

WAl
| 3 I = T N N
M1l v2 ¥3 ¥4 v5 v6 ¢7 ¥8 = S

Ok Cancel

Select All Reset Apply Cancel

10. Playback video

In the DVR system, and click “Video playback”. then you you can playback the
video on monitor.
You can specify channels and time and search out videos, then select the video file

you want to play back, and then double-click it to play it back.

o0

o0 Split Screen P

.mvideo Playback
Video Backup
o® Setup Wizard

Fie Playback

‘a Fast Network

Hackup

@® Exit System

Fwut
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11. Backup videos to USB storage

When you have recorded video in your hard disk, you can backup the video with
USB flash disk.

Plug an USB flash disk to your DVR USB port and click Video backup—choose the

channel and time period—Search—Choose the video clips you want to backup—

Click Backup. Click “Yes” to backup record.

Video backup

Channe| W All V1 w2 w3 wi

Record mode ¥ Manual o lime W Maotion W SENSOr

(.-

0o Split Screen " Search e 16/12/22 @ 00 00 23 :89 Search
ID | Channel . Maode Begin thine Eriel tirnie Dlurat 4 olve |Belée
. hirne 16:04:10 16:045: 10 207K

- F | Time 16:03:54 16:02:-57 QO9K
m UldEO Pla",l'baClv( :: 1 Til'l"u:' 1',_-}__[1:::_-:!3 ],n‘:-;l_'.:l;j;;j:'_:: j_[r]
|

Time 16:00: 00 160228 DO: 0228 QM

1 Video Backup

18] RSl I [ |

| iIFmie 15 b= () 154q91+11 (- 41=11 S8M

¢® Setup Wizard e 14:02:24  14:459:59  00:-5/:494  472M

Ml 14 = (b= (00D 140135 D=0 -45% | 5M

2 Fast Network

> c w Backu [

@ EXxit System

12. Email notification
The Cloud ID should be ONLINE and the Network Status must be "Healthy
Network" first. Please prepare a Gmail address and set up the email notification as

following steps.
Stepl. Login to your Google account on your PC, click “Signing in to Google.” Make
sure “2-Step Verification” is off and the “Allow less secure apps” is turned on.

Welcome Signing in to Google

-
oy

Fipradnsl il & privady

R ]I"I: |
ord
[ B e ficalion ]
My Account
e o -
i 4
] J .1
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Step2. Go to DVR system, right click: System setup—Channel Setup—Video
detection. Check Enable for Motion Detection—0Open Alarm-mail Notice and App
Alarm—Click Ok.

» Arming time---click this button, which you can set the alarm time.

» Area edit--- click this button, which you can modify the motion detection area.

(Default motion detection area is the entire area a camera can see)

General Setup  Record Setup Network Setup System Admin

Encode Setup
Channel 1 ¥ Enable

Detection iohion P | Flf

Sensitivity High

Alarm Duration 5 seconds

v Alarm
Buzzer

v E-Mail Notice

v APP Alarm

Full Screen

Arming Time Area Edit

Cancel

Step3. Setup email account

Click right—System Setting— Network Setting— Email. Enable E-mail function and
fill in email settings. Click Test until it is successful. If the test failed, please change
to another e-mail and try again. Finally, click OK to save all the settings (No matter
test success or not, please click OK to save your settings first).

General Setup Record Setup Channel Setup System Admin

Network Setu
v E-Mail Function v Enable

SMTP Provider amai | w « More Parameter
Sender sanincctvtest®amail. com lest
Password Eb b b bk bk Display

SMITP Server smtp. gmai |, com

Fort ris

Encrypbion lype None -

Sendee 1 sainoctytest@emai | . com v OQuick Setup
Sendee 2 shincctytestégma) |. com

Subjecl NVE Report

Interval 10 Second

Health Mail Enable

Health Maill Interval 10 Minute
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Q 1: How to format a hard drive?

A: System setup—General setup—HDD setup, then click Format and format HDD.

Record Setup Network Setup Channel Setup System Admin

General Setup

Time Setup

Error Setup

v Overwrite

Total Size 465.8 GB Format
Used Size 2.0 GB 0. 4%
Free Size 463.8 GB 9. &%

Cancel

Q2: What should | do if there is no Video Output on the Monitor/TV.

A: If there’s no video output on the monitor from camera system, there are several
possible causes for the problem, you can refer to the following solution:

1. The video output resolution of the camera system is not supported with the
monitor/TV.

*Please use your TV remote control to switch signal source. If the signal source is
right but still can’t get camera screen, this is typically caused by resolution
compatibility issue.

*The DVR default resolution is 1280x1024. If monitor can’t show any image of
cameras, it can prove the display resolution of DVR is higher than your monitor’s,
please adjust the resolution of your monitor to 1280x1024 or use a higher than
1280x1024 resolution monitor to connect DVR. (The monitor’s resolution must be
higher than the display resolution of DVR. If not, monitor is not able to show any

image of cameras).

2. The monitor/TV or VGA/HDMI cable is defective or damaged
*Please use another HDMI/VGA cable connect camera system with TV/monitor
(shorter than 15 m).

*Please use another TV/monitor connect camera system and try again.

support@anran-cctv.com _




Q3: What do | do when a camera doesn’t show any video on the DVR?

A: 1) Use your finger to cover its photo-resistance to check the IR Leds turn on or
not;

2) Checking the camera BNC cable, use another working BNC cable for this camera
and check whether it will work normally or not;

3) Change the camera to another channel and check whether it will work normally

or not.

Q4. How do | set the Motion Detection for the Camera System ?
Motion Record: Motion Record means to record only when movement is detected.
1. Click right button— System Setup— Record Setup—Record Plan. Click “Reset” to

clear all setting, then click “Motion” and “Select All”, the channel will record only

when motion detected.

1
General Setup Network Setup Channel Setup System Admin

3
Channel 1 [ime {) Motion () Alarm

Alarm setup D1 2345678 91011121314151617 18192021 22 23
I K I O e S =
------. T ) [0 N O O [ B 1 O [
=== 1=

=

Select All

2. Go to the DVR system, right click: System setup—Channel Setup—Video
detection. Check Enable for Motion Detection

Channel: which camera you want to set Motion Record

Detection: choose "Motion" and need ticked "Enable"

Sensitivity: Sensitivity adjustment

Alarm duration: The length of the alarm recording

Arming time---click this button, which you can set the alarm time.

Area edit--- click this button, which you can modify the motion detection area.

(Default motion detection area is the entire area a camera can see)
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General Setup Record Setup Network Setup System Admin

Encode Setup

Channel { v Fnable

Detection Motion PIR

Sensitivity High

Bitrate
Alarm Duration 5§ seconds

v Alarm
Buzzer

v E-Mail Notice

v APP Alarm

Full Screen

Copy To Arming Time Area Edit

Q5. What should | do if | forget Camera System password?

Our Camera System default user name is “admin”, and default password is no
password (means you do not have to input anything).

If you forget Camera System password, please connect us for help,

email: support@anran-cctv.com
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Support Center

ANRAN original manufacture offers professional technical support
to all customers, please contact us at any time.
E-mail ID: support@anran-cctv.com

Tel: 1-866-958-6988 (US)
44-208610 1559 (UK)

Www.anran-cctv.com




